INYBJINYHASA OPEPTA
HNnaTtepuer-marazuna «Patch and Go»

1. TepmuHBI U onpeae/IeHHs], HCIOJb3yeMble B HacTosmel Odepre
B mHacrosmelt odepre ucnonb3yercs cleaylomue TEPMHHBI, SABISIONIMECS €€ COCTaBHOM
HEOTBHEMJIEMOU YaCThIO:
«lIpooasey» — VnpuBuayanbHbli npennpuaumareiab KoBanpuyk AHactacus AJeKCaHIpOBHA,
OCHOBHOM  TOCYJAapCTBEHHBIA  perucTpalMoHHbld  HOMep  316574900055551, UWHH:
575208041300, npeiictBytomuii Ha ocHoBaHuM CBuaerenbcTBa, BblgaHHOro MOHC,
OCYIIECTBIIAIOIUI IPEAIPUHUMATENBCKYIO AEITEILHOCTD 10 Ipoaake ToBapa AMCTaHLNOHHBIM
CII0COOOM.
«Oghepmay — HacTOSIMN JOKYMEHT SBISEeTCS MyOIMYHBIM mpeanoxenueM IIponasia,
aJIpeCOBaHHBIM JIOOOMY (M3MYECKOMY JIMIy O 3aKJIIOYEHHH J0TOBOpa PO3HUYHOM KYIUIH-
nponaxu ToBapa (nanee - «ZloroBop») Ha ycnoBusx, cogepxamuxcs B Ogepre, BKIrouas Bce e€
IIPUIIOKEHUS.

«Ilokynamenvy — nr060e (PU3NYECKOE JHIO, MPUHSBIICE (AKIENTUPOBABIIEE) HACTOSIIYIO
odepTy Ha HUKEYKAa3aHHBIX YCIOBHUSX.
«3apecucmpuposannviii nokynamenvy — llokynarens, npepocraBuBmmnii IlpogaBiyy cBou

NEpCOHAJbHBIC JIAaHHBIE TOCPEACTBOM peructpauun Ha CaiiTe, KOTOpbIE MOTYT OBITH
ucnonb3oBansl [IpogaBuom mis opopmienns 3akasza [lokynarens.

«Catim» — COBOKYIHOCTb 3JICKTPOHHBIX JIOKyMEHTOB, JIOCTYIHBIX JJISI POCMOTpA
[Toxymnarensimu B cet UHTepHET B oMeHe https://patchandgo.ru.
«HUnmepnem-mazazuny — WHTEPHET-MAra3uH MO TPOJAKE KOCMETHYECKHX TOBapoOB,

pa3menieHHbIx Ha Caiite.

«Tosap» — OOBEKT KYIIU-TIPOAAKH, HE UIBSATHIN U HE OTPAaHMUYCHHBIN B rpa)1aHCKOM 000poTe
U TPEUIOKEHHBIM K MPOAAXKE IIOCPEICTBOM pa3sMELICHUS B COOTBETCTBYIOLEM pa3zciie
NHTtepHeT-marasuHa.

«3akasz» — odopmuennbiii Ilokynatenem B VHTepHeT-mMarasmHe 3ampoc Ha MOKYIIKY U
noctaBky ToBapoB, BeiOpaHHBIX Ilokymnarenem B MHTepHeT-marazuHe, W TNperIOCTaBICHHBIN
[TpomaBuy mocpeactBom cetu MnTepHeT (3nekTpoHHas (opma, pazmenieHHas Ha Caiire) u/nimm
oopmrennsrii [Tokynatenem no tenedony.

«Kypvepckasa cnyxcoay — TpeTbe aMLO, ompenenseMmoe IlpomaBioM, ocyuiecTBIsIONIEe
HocraBky Toapa Ilokymaremto, nubo0 ymoiHOMOUYEHHOEe OT WUMeHHM W 3a cuér [IponmaBia
3aKa04aTh JloroBop U IPOU3BOAUTH €TI0 UCIIOJHEHHUE.

«Axyenmy— monHoe u 6e3oroBopouHoe npuHaTHE [lokynarenem ycnoBuii opepTsl.

2. O0mue mo10KeHUs
2.1. B cootBercTBuM co ctatbeit 437 I'paxknanckoro Konexca Poccuiickont @enepanuu JaHHBIN
JTOKYMEHT SBISICTCS IMyOIMYHOW o¢epToil, aapecoBaHHOW (U3MYECKHM IUIAaM, U B clyd4ae
NPUHATHS U3JI0KEHHBIX B HEHW yCloBUH, (u3ndeckoe U0 00s3yeTcs MPUHATh U MPOU3BECTH
ortaty ToBapa M ero 10CTaBKM Ha YCIIOBHSIX, M3JI0’)KEHHBIX B HACTOsILEH odepre.
2.2. B cootBercTBUM ¢ myHKTOM 3 crathu 438 ['paxnanckoro Konekca P®, gakt opopmiueHus
3akasza [lokymatenem sBnserca akuentoMm odeptsl IIponaBiia, 4To SBISIETCS PaBHOCUIBHBIM
3aKiI04eHuto [lorosopa Kymm-nponaxku ToBapa Ha yCIIOBMSX, YCTAHOBJICHHBIX B HACTOSILEH
oepre u Ha Caiite.
2.3. IlpomaBenr u Ilokymarenb TrapaHTHpPYIOT, YTO OOJagalOT HEOOXOTUMOW MpaBoO- H
JIeeCIIOCOOHOCThIO, a TaKke BCEMH TpaBaMH M IOJIHOMOYHSMH, HEOOXOJUMBIMH H
JOCTaTOYHBIMU JIJIS1 3aKJIF0UEHUS M UCHOJHEHUs JloroBopa po3HUYHON KyIUIU-Tipoaaku ToBapa.
2.4. Ilpu 3akaze ToBapa uepe3 MurepHer-marasut, [lokymarens 0e30roBOpOYHO MPUHHUMAET
yCIIOBHSA HacTosIEeH 0(epThl, a TAKXKE YCIOBU, yKazaHHbIe Ha CaiiTe.
2.5. K orHomenusm wmexnay Ilokynarenem wu IIpomaBuoM NPUMEHSIIOTCS  IOJIOKEHUS
I'paxxnanckoro konekca P®, 3akona PO «O 3ammre npaB morpebuteneit», [locraHoBneHus



ITpaBurensctBa P ot 27.09.2007 r. Ne612 «OO6 yrtBepxkaenuu I[IpaBun mponmaku TOBapOB
JUCTAHIIMOHHBIM CIIOCOOOM» M WHBIE MOJIOKESHHSI ISHCTBYIOIIETO 3aKOHOAATeThCTBA PD.

2.6. TlpomaBer ocTaBisieT 3a cOOOW MPaBO BHOCUTh M3MEHEHUsS B HACTOAIIyI0 odepty 0Oe3
yBenomnenus [lokymartens, B cBsi3u ¢ ueMm, [lokymatenb o00s3yeTcsi CaMOCTOSITEIBLHO
KOHTPOJMPOBATh HAIMYKME U3MEHEHUH B oepTe, pazmerienHon Ha Caiite.

2.7. Cpoxk pevictBusi OdepTbl HE OTrpaHHMYEH, €CIM MHOE He yKa3aHo Ha caiite MHTepHeT-
MarasuHa.

2.8. Ilpomasen npenoctarisier [lokynaTento MOJHYIO U JOCTOBEpHYIO MHpopMmaIiuio o ToBape,
BKJIIOYass WHpopManuio 00 OCHOBHBIX IOTpeOMTENbCKHX cBoiicTBax ToBapa, MecTe
M3TOTOBIICHHS, @ TAKXKE MH(OPMAIHIO O TapaHTHITHOM CPOKE U CpOKe roJHOCTH ToBapa Ha caiite
WuTepHer-marasuna, B paszaene Karanor ToBapos.

3. lIpeamet [Jorosopa
3.1. Ilpoxasen 00s3yeTcs epeaTh B COOCTBEHHOCTH [loKymaTest Aisi TMYHOTO UCTIOIB30BaHUS
KOCMETHYECKHE CPEACTBA (Jajiee M0 TEKCTY A0roBopa - ToBap) M3 aCCOPTUMEHTHOIO NEPEYHs,
umeromierocst 'y IlpomaBua, a Ilokymarens 00s3yeTcs MpHHATH 3TOT ToBap M OIUIATUTH Ha
YCIIOBUSIX, IPEyCMOTPEHHBIX HACTOSIIIUM J[OroBOpOM.

4. IIpaBa u o0si3anHocT CTOPOH
4.1. TlpomaBem o00s3yeTcss C MOMEHTa 3aKIIOueHUs Hactosmiero JloroBopa oOecnednThb
UCTIOJIHEHUE CcBOMX oOOs3arenbcTB mnepen [lokymateneM Ha  yCIOBHAX, YCTaHOBIICHHBIX
HacTtosmel opepToit M B COOTBETCTBUH C TPEOOBAHUSAMU JACUCTBYIONIETO 3aKOHOAATENbCTBA PO.
4.2. Ilponasen; UMeET NPaBO U3MEHSATH!
- yCIIOBHA HacTosIel ohepTsr;
- neHsl Ha ToBap, ykaszaHHble B IHTEpHET- MarasuHe;
- ycnosus oruiatsl Tosapa;
- criocoObI U CpokH JocTaBku ToBapa;
a Tak)Ke MHbIEC yCIIOBUS, YKa3aHHbIC B HacTosIeH odepre wiu B IHTEpHET-Mara3uHe.
4.3. Tlokynarenb o00si3yeTcs A0 MoMeHTa odopmiieHus 3aka3za Ha CaiiTe 03HAKOMHTBHCS C
COJZICp’KaHUEM M YCIOBMSMH, YCTAaHOBJICHHBIMH B HACTOAILICH odepre, a TaKkKe C HHBIMU
yCIIOBUSIMH, yKazaHHbIMM Ha Caiite, B TOM 4Hcie ¢ LleHaMu Ha ToBap, yCTaHOBJIIEHHBIMH B
WNHTrepHer- marasuHe.
4.4. Bo ucnonuenue Ilponasiiom cBoux o0s3aTenscTB nepes [lokynatenem nociueqHui 10mKeH
COOOIINTh CBOM MEPCOHAJBHBIC JaHHbIE, HEOOXoauMble s uaeHTtuukanuu I[lokynartens u
JOCTaTOYHBIE 7151 coBepLieHUs caenku ¢ IIponasuoM u nocraBku [lokynarento 3aka3aHHOTO UM
Tosapa.
4.5 Tloxynarenb 00s3yeTcs:
- OTTIATHUTH 3aKa3aHHBIA ToBap M ero JOCTaBKYy Ha YCIOBUSAX HAcTOsIIEH oepThl.
- coOmoIaTh yCIOBHS, YCTaHOBJICHHBIE B HacTosAlled odepre, a Takke HHBIC YCIOBHS,
yKa3zaHHble Ha Caiire.
4.6. Ilpuaumas (akuentupys) HacTosmyio odepty, Ilokynarens moaATBEpKAAET CBOE COTJIACUE U
paspemaer MuauBunyansHomy npeanpunumarento Kosampuyk A.A. (manee - Omnepatop)
o0pabaTbIBaTh CBOM INE€PCOHAJIbHBIC AAaHHBIC, B TOM 4YHCJe: (paMUIMIO, UM, OTYECTBO; aJapec
JOCTaBKH, TenedoH s cBsa3u ¢ [lokynarenem, agpec 3JeKTPOHHOM MOYTHI, apec MPOKUBAHUSL.
ITon o00paboTKOM mepcoHaNbHBIX JAHHBIX B HACTOsIIEH odepre MOHUMAETCA cbop
BBIIICYKA3aHHbIX JaHHBIX, HUX CUCTEMaTH3alus, HAKOIUIEHWE, XpaHEHHE, YTOYHEHHUE
(oOHOBIIEHUE, W3MEHEHHE), MCIOJIb30BaHME, PACIpPOCTpaHEHHE (B TOM YHMCIIE Mepefada Ha
tepputopun  Poccuiickoit ®exepanuu W TpaHCTpaHWYHAs Iepenada), 0OE3IMYMBAHUE,
OJIOKMPOBAaHUE, YHUYTOXKEHHUE.
4.7. Oneparop UMeeT NpaBO Ha MepeAady NEpCOHAIBHBIX JaHHBIX [lokynaTens KOHTpareHTam
Omneparopa (Kypsepckum ciyx06am) ¢ 1enbio goctaBku [lokymarento 3aKka3aHHBIX MOCIEIHUM
Toapos. Ilokynarens BbIpakaeT corjacue U paspemaer OnepaTopy M €ro KOHTpareHTam



06pa6aTBIBaTB NEpCOHAJIBHLIC NJAaHHBIC HOKyHaTeJISI C NOMOIIBIO ABTOMATU3HUPOBAHHBIX CUCTEM
YHpaBJICHUA 0azaMu JAaHHBIX, a TAKKC UHBIX MPOrpaMMHBIX U TCXHUYCCKHUX CPCACTB.

5. llopsinok opopmiieHus 3akasa
5.1. 3aka3 [TokynaTenst MOXeT ObITh OPOPMIICH MOCPEACTBOM 3AIIOIHEHUS AIIEKTPOHHON (hOpPMBI
3akaza Ha Caiire. Ilpu odopmiiennn 3akaza MOCPEACTBOM 3IIEKTpOHHOU ¢opmbl Ha Caiite,
[Toxynarens TeM caMbIM MOATBEPKIAET, YTO OH O3HAKOMJIEH C IpaBUiIaMHu Ipofaxu ToBapos
yepe3 MHTepHeT-MarasuH, ykasaHHbIMM Ha CaiiTe W B Hacrosmed odepre, u 00s3yeTcs
npenoctaButh [IpoaaBiy Bcio nHGpOpMaIMO, HEOOXOIUMYIO Ui HaJUIexkKalero oopMICHUS U
UCIIOJIHEHUS 3aKasa.
5.2. Ecnmu Ha cknane IlpomaBna oTcyTCcTBYyeT HEOOXOAMMOE KOJUYECTBO MM aCCOPTUMEHT
3akazanHoro Ilokynarenem ToBapa, IIpomaBenr unpopmupyer o6 stom Ilokymarens mo
TeneoHy WM MyTeM OTIIPABKH COOOIIEHUs Ha yKa3aHHBIA [lokymartenem aapec 3JIeKTPOHHOM
Mo4Thl, B TeueHUe 24 (ABaAlaTH YETHIPEX) 4acoB Iocie moiiydeHus 3akaza oT llokymatesns.
ITocne yero Ilokymarens BIpaBe COIVIACUTBHCSA NPHUHATHL 10Bap B HHOM KOJMYECTBE WIH
accopTUMEeHTe, TNO0 aHHYJIMpoBaTh CBOU 3aka3. B ciyuae Henmomyuyenus orBera [lokymarens B
TeyeHue 24 (oBaaLATH YeTbIpex) yacoB ¢ MoMeHTa yBenomieHus Ilokymarens I[Ipomasuowm,
[Tponasen BpaBe aHHYJIMpOBaTh 3aka3 [lokynarens B mosHoM o0beMe.
5.3. B ciyuae Bo3HuKkHOBeHus y [lokynaTesns BOIpocoB, KaCarOIIUXCSl CBOMCTB U XapaKTEPUCTHUK
ToBapa, mepen odopmienuem 3akasza, [lokymatens nomkeH oOpatutbes Kk IlpomaBiy mo
TenedoHy MM 3JIEKTPOHHOM MMouTe I MOMyYeHHUs He00X0AUMOW HHPOpMAaLIUH.

6. ITopsinok nocraBku ToBapa
6.1. HocraBka Tomapa Ilokynaremo ocymectBisiercss Kypbepckoii ciyxOoit mmm Iloutoit
Poccun.
6.2. C mopsiiKOM JIOCTaBKM U CTOMMOCTBIO €€ ormaTsl [lokynaTenb MOXKET O3HAKOMMTHCS B
cooTBeTCTBYIOIEM paszzaene Caiita «/locTaBka U oruiaTay.
6.3. Tloxynarenp BmpaBe B JI00OH MOMEHT BpPEMEHHM OTKa3aTbcs OT 3aka3a. B ciydae ecnun
[TokynaTenem, OTKa3aBIIMMCS OT CBOEro 3akasa, MpelBapUTEIbHO ObUIa OIUIaYeHa CTOMMOCTD
nocraBku ToBapa, Takue pacxozsl [lokynarens B TakoM ciydae [IpomaBinom He BO3MEMIAIOTCS.
6.4. B ciyuae ecnu ToBap He Obu1 mepeman [lokymarento 1mo BUHE TOCIETHETO, MOBTOPHAs
JOCTaBKa MOXET OBbITh MPOU3BEACHA NMpH yciaoBuu coryacoBanus [Ipoxasuom u Ilokynarenem
HOBBIX CpPOKOB JIOCTaBKM M MpH YciIoBMM ormiatel [lokymareneM CTOMMOCTH BTOPUYHOMN
nocraBku ToBapa.
6.5. Ilpu nomyyenun Toapa Ilokymarenb HmpoBepseT COOTBETCTBHE AOCTaBiIeHHOro ToBapa
3aka3y, KOMIUIEKTHOCTh M OTCYTCTBHE NPETEH3UH K BHEIIHEMY BHJY JOCTaBJIEHHOro ToBapa.
6.6. Ilpumemka ToBapa mnonarBepxaaercss mnoamucbio I[lokymarens Ha OnaHke HaKIIaJHOM.
ITpuemka ToBapa Ge3 3ameuanuii numaer [lokynarens npaBa cchblIaTbcs HA HEKOMIUIEKTHOCTD
ToBapa, HanmuuuMe SBHBIX BHEIIHUX MOBpexaeHU ToBapa (ABHBIX IPOU3BOACTBEHHBIX
nedexkToB),  HECOOTBETCTBUE  (aKTUUECKH  MocTaBieHHoro  Tomapa  3akazy  WiH
COIPOBOAUTEIILHOMY JOKYMEHTY.

7. llena Tosapa. Ilopsaxok omnarsl ToBapa

7.1. Llens! Ha ToBap onpenensarorcs [IpogaBioM B OAHOCTOPOHHEM MOPSAKE U YKa3bIBAIOTCS Ha
Caiite B poccuiickux pyoisx. [lena Ha ToBap, ykazaHHasi HA CaliTe MOXKET OTJIMYATHCS OT LIEH Ha
ToBap umeromuxcs B CBOOOIHON NPOIaXke B POZHUYHBIX Mara3uHax.

7.2. llena ToBapa moxet ObITh M3MeHeHa [IpoxaBiom B ogHOCTOpOoHHEM mopsiake. Ilpu sTom
LeHa Ha 3akasaHHbli Iloxynarenem ToBap u3MeHeHUI0 He NoIekUT. [lokymarens Moer
3aKa3aTh TOJBKO TOT ToBap, KOTOPHI €CTh B HAJTMUUU HA CKJIaJe B MOMEHT opopmieHus 3akasa.
7.3. Onunara ToBapa [TokynaTenem npou3BOAUTCS B PyOJISAX MEPEUUCIICHUEM Ha PACYETHBINA CUET
[Iponasua.



8. Bozspar ToBapa
8.1. IToxymarens BrpaBe oTKa3zaThcst oT ToBapa Hajexkalero kayecTsa B J1r000e BpeMs /10 €ro
nepeAadu, a nocie nepenayn ToBapa — B TeueHue 7 (CeMu) KaJeHAAPHBIX JHEH C MOMEHTa
npuemku ToBapa IlokymaTenem mpu coOMIOACHUU CIEAYIONIMX YCIOBHM: COXpaHEH TOBAPHBIM
BUJ (OpUTHHAIbHAS yMAaKOBKa, (haOpWYHbIC SPIBIKH, IJIOMOBI); COXpAaHEHbI MOTPEOUTEIHCKHE
ceorictea ToBapa; ToBap HE HMMeEET CIIENOB DKCIUIyaTallMd; HaJIW4ue NOKYMEHTOB Ha Tosap,
MOJTBEPKAAIOUINX (aKT MOKYNKH BO3BpamaemMoro ToBapa (KacCOBBIN MM TOBAPHBIN YEK).
8.2. Ilpu Bo3Bpare ToBapa Hamsexamiero kadectBa llokymaTenio BO3BpAaIA€TC CTOMMOCTh
ToBapa, 3a HUCKIIOYEHHUEM CTOMMOCTH NocTaBKU. Pacxons! Ilokynarens nmo Bo3spary IIponasuy
ToBapa Hajgnexaiuero kadectsa [IporaBrioM He BO3MEIIAIOTCS.
8.3. Cpok BoO3BpaTa JEHEKHBIX cpenctB — 10 (mecsaTh) pabouux AHEW cO THS Tepenayn
IIponaBny Bo3BpamaeMoro Tosapa u mpepocrasiieHHs IlokynarenemM COOTBETCTBYIOLIETO
MUCHMEHHOTO TPeOOBaHUSI.
8.4. JlenexHsle cpeacTBa Bo3BpamiaroTcs [lokynarento Ha €ero pacueTHbIM CUET, yKa3aHHbBIN B
3asBJICHUU Ha OILIATY.
8.5. Bospar ToBapa HeHaajeXallero KayecTBa M €ro IpPHUEMKAa OCYILIECTBIISIETCS B
COOTBETCTBUHU C IOJIOKCHUAMU ACHCTBYIOLIErO 3aKoHOoAaTenbcTBa PD.
8.6. IlepeueHbp MAOKyMEHTOB, mpeacTaBisgeMblX [lokymaTeseM BMeECTE C BO3Bpallla€éMbIM
ToBapom: 3asBneHue Ha Bo3Bpar ToBapa, AOKyMEeHT Ha ToBap, MOATBEpXKAArOmUK (akT
NOKYNKU Bo3Bpamjaemoro Tosapa y IlpogaBua (kaccoBblii WJIM TOBapHBIM Y€K), KOMUSA
JOKYMEHTA, YIOCTOBEPSIOLIETO JIMYHOCTb.

9. I'apanTuHiinble 00s3aTebcTBa CTOPOH
9.1. Tapantuiinelii cpok Ha ToBap, ycTaHaBIMBAaeTCI B COOTBETCTBHM C JECHCTBYIOIIUM
3aK0HOaTenbCTBOM PO.

10. OTBeTcTBeHHOCTH CTOPOH
10.1. JIrobas u3 CTOpoH OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TOJHOE WM YaCTUIHOE
HEUCIIOJTHEHNE CBOUX 003aTENbCTB MO HacToseMy JloroBopy, eciii 3T0 HEUCIIOTHEHHE OBLIO
BBI3BAHO OOCTOSATEIHCTBAMH HETIPEOIOIUMOM CHUITBI.
10.2. 3a HeucnonHEHWE WJIM HEHAJJIeXalllee HCIOMHEHUE YCIoBUM Hacrosmiero Jlorosopa
(akuentoBannoii Ilokymarenem odeptel I[IpomaBia) CTOpPOHBI HECYT OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickort denepanuu.
10.3. Bce cnopsl, CBs3aHHBIE C HEUCIIOJIHEHHEM WM HEHAJICKAIIUM HCIOJHEHUEM CBOMX
o0si3atenscTB MO Hactosmemy JloroBopy, CTopoHBl OyIyT pemiaTh IyTEM TIEPEroBOPOB.
[IpeTeH3MOHHBIN MOPSAAOK 00s3aTeNeH Ui CTOPOH cocTaBiseT 30 KaneHAapHbIX 1HEH. B cioyyae
HE JOCTM)KCHHUS COTIIAacHs B XOJI€ MEPETOBOPOB, CIIOPHI OYAYT pa3pemaThCs B CyIeOHOM TOPSIKE
B COOTBETCTBHH C JICMCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickort denepanuu.



