IIYBJINYHASA O®EPTA
HNurepuer-marazuna «Patch and Go»

1. Tepmunbl u onpeaeseHus, HCNOJb3yeMble B HacTosmeil Ogepre
B Hacrosmel odepre HCHONB3YyeTCs CIEAYIOIIME TEPMHHBI, SBISIOIIMECS €€ COCTaBHOU
HEOTBHEMIIEMOU YaCThIO:
«Ilpooasey» — VHauBuyanbHbI npeanpuHuMarenb baxenoBa Mapuna CepreeBHa OCHOBHOM

TrOCYJapCTBEHHBIN peructparonubiii Homep 321574900024430, neiicTByIONMi Ha OCHOBAHUH
CeugerenbctBa, Beiiannoro MOHC 575310743010, ocymiecTBisironuii mpeAnpuHUMATEIbCKYIO
JeSITeIBHOCTH MO Mpoaaxke ToBapa MMCTAHIMOHHBIM cIOc000M. « Oghepmay — HACTOSIHN
JOKYMEHT SIBJISICTCSI IyOJIMIHBIM Tipe ioxkeHueM [IpoiaBia, apecoBaHHBIM JIFOOOMY
¢bu3nIecKoMy JIMIy O 3aKJIIOUEHHUH JO0TOBOpa PO3HMYHON KyTUTH-TIpojaku ToBapa (nanee -
«JloroBop») Ha ycnoBusix, coaepxkammxcs B Odepre, BKIItoUas BCe €€ MPUITOKCHHS.

«lloxynamenvy — moboe ¢Quzmueckoe IUIO, MPHUHSBIIEE (AKIENTHPOBABIIEE) HACTOSIIYIO
odepTy Ha HIKEyKa3aHHBIX yCIOBHSX.
«3apecucmpuposannviii nokynamenvy — llokynarens, npepocraBuBmuii IlpogaBiy cBou

MEPCOHAIbHBIC JIaHHBIE TOCPEACTBOM peructpanuu Ha Caiite, KOTOpbIE MOTYT OBIThH
rcnoiib30Bankl [IpomaBmom mist opopmitenus 3akaza [Tokymarens.

«Catim» — COBOKYNHOCTb 3JIEKTPOHHBIX JIOKYMEHTOB, JOCTYNHBIX JJIi HPOCMOTpa
[NoxymnaTensimu B cetnt UuTepHeT B oMeHe patchandgo.ru
«HMumepnem-macasun» — HHTEPHET-MArasuH IO MPOJAKe KOCMETHYECKHUX TOBAapOB,

pa3menieHHbIx Ha Caiite.

«Tosap» — OOBEKT KYIJIU-NIPOJIAXKH, HE U3bATHII U HE OTPaHUYEHHBIN B IPa’kJaHCKOM 000poTe
U TPEAJIOKEHHBIM K TMpoJaxe IOCPEACTBOM pa3MEUIEHUs] B COOTBETCTBYIOLEM pasfelie
HNHrepHeT-marasuHa.

«3akasz» — opopmiienHsli [Tokymarenem B HTepHET-Mara3uHe 3anpoc Ha MOKYIIKY U JOCTaBKY
Tosapos, BbiOpanHbIX Ilokynatenem B MHTepHeT-marasuHe, U npeaocTaBieHHbIN [IponaBiy
nocpeacTBoM cetu MHaTepHeT (sekTporHas popma, pazmeriennas Ha Caite).

«Kypvepckas cayacba» — Ttpetbe nuuo, ompezaensemoe [IponaBuom, ocyliecTBISOIIEE
HoctaBky ToBapa I[lokymarento, nu00 YMOJTHOMOYEHHOE OT MMeHH W 3a cu€t I[IpomaBma
3aKiro4ath JloroBop ¥ MpoOM3BOJUTH €TO UCIIOJIHEHUE.

«Axyenmy»— mnonHOE U 6e30roBopouHOe NpuHATHE [lokynaTenem ycnoBuii opepTsl.

2. O0mue no0KeHUus
2.1. B cootBercTBuM co ctatheit 437 I'paxnanckoro Konexca Poccuiickoit @enepanuu qaHHBIN
JTOKYMEHT SBIISICTCS ITyONUYHOW OQepTOi, aapecoBaHHOW (PHU3MYECKHM IMIaM, W B clydae
MIPUHATHUS W3JI0KEHHBIX B HEHW YCIOBUH, (M3NYECKOE JHIO 00s3yeTcs MPUHATh U MPOU3BECTH
oruiaty ToBapa 1 ero TOCTaBKH Ha YCIOBHSX, U3JIOKEHHBIX B HACTOSIIEH odepTe.
2.2. B cootBercTtBUU ¢ myHKTOM 3 cratbu 438 ['paxnanckoro Kogekca P®, pakr odpopmiienus
3akaza [lokymartenem sBnsieTcs akuentoMm odeptsl [IpomaBia, 4To SBISIETCS PaBHOCHIBHBIM
3aKioueHnto Jloropopa KyIuIM-poJaxu ToBapa Ha YCJIOBHSAX, YCTAHOBJIEHHBIX B HACTOSILEH
odepre u Ha Caiire.
2.3. IlpomaBen wu Ilokymarens TrapaHTUPYIOT, 4YTO OOJaAarOT HEOOXOAWMON TMpaBoO- H
J1eecriocOOHOCTbIO, @ TAK)KE BCEMH IIPaBAMHM U [TOJIHOMOYHUSIMHU, HEOOXOJUMBIMU U JOCTATOYHBIMU
JUTS 3aKJIFOUYECHHS M MCTIOJIHEeHUs JloroBopa po3HUYHOM Kyrmu-nipoaaxu Tosapa. 2.4. [1pu 3akaze
ToBapa yepe3 UutepHeT-marasus, [Tokymnarens 6€30roBOpOYHO MPUHUMAET YCIIOBHSI HACTOSIICH
odepThl, a TAKXKE YCIIOBUs, ykazaHHbIe Ha CaiiTe.
2.5. K orHomenusm wmexnay Ilokynmarenem wu IlpomaBuoM NPUMEHSIIOTCS IOJOKEHUS
I'paxnanckoro xoxaekca P®, 3akona P® «O 3ammure npas norpedbureneit», [loctaHoBieHus
[IpaButensctBa P® ot 27.09.2007 1. Ne612 «O06 ytBepxkaenuu [IpaBun npojaxu TOBapoOB
JTUCTAHIIMOHHBIM CTIOCOOOM) U MHBIE MOJIOKEHUSI IEUCTBYIOIIETO 3aKOHOAATENbCTBA PD.



2.6. IIpomasery ocTaBiseT 3a co0O0M MPaBO BHOCUTH M3MEHEHUS B HACTOSIIYIO OPEPTY, B CBS3ZH C
gyeMm, [lokynarens 00s3yeTcss CaMOCTOSATENIEHO KOHTPOJIMPOBATh HAIMYKME M3MEHEHUH B odepTe,
pa3merienHou Ha Caiire.

3. IIpeamert [Jorosopa
3.1. [Iponaser 00si3yeTcs iepeaaTh B cOOCTBEHHOCTH [lokymarens 1 TUYHOTO UCTIOJIb30BaHUS
KOCMETHYECKHE CPEJCTBa (Jajiee 1Mo TEKCTy MoroBopa - ToBap) M3 aCCOPTUMEHTHOTO IMEPEYHs,
umeromerocst 'y IlpomaBma, a Ilokymarens 00s3yeTcss MpHHATH 3TOT ToBap M OIUIATUTH HA
YCJIOBHUAX, IPETYCMOTPEHHBIX HACTOAIINUM J[oroBOpoMm.

4. IIpaBa u o6si3anHocT CTOPOH
4.1. TlpomaBery o0s3yeTcsi C MOMEHTa 3aKJIIO4eHHs HacTosiero Jloropopa obecrneunutsb
WCTIOJTHEHUE CBOMX 00s13aTenbeTB repen [lokymareneM Ha yCIIOBHSIX, yCTaHOBJICHHBIX HACTOSIICH
odepToii W B COOTBETCTBUM C TPEOOBAHMSIMH JCHCTBYIOIIETO 3aKOHOAAaTelnbcTBA PD. 4.2
[Iponasen umeeT npaBo U3MEHATH:
- yCIIOBHS HacTosel odhepTsr,
- neHsl Ha ToBap, ykaszaHHble B IHTEpHET- MarasuHe;
- ycroBwust oriaTel ToBapa;
- crocoObI U CPOKH JTocTaBkU ToBapa;
a TaKk)Ke MHBIC YCIIOBUs, YKa3aHHBIC B HacTOsMIEH odepre nian B UHTepHEeT-MarasuHe.
4.3. Tlokynatenb o0si3yercs n0 MoMeHTa odopmieHus 3aka3a Ha CaliTe O3HAKOMHUTHCS C
COJICpKaHWEM W YCIOBHSMH, YCTAaHOBJICHHBIMH B HACTOSAIICH odepre, a TaKKe C HHBIMU
yCIIOBHSAMH, yKa3zaHHbIMH Ha Caiite, B TOM 4ymcie ¢ IleHaMH Ha ToBap, YCTaHOBJICHHBIMH B
HHTtepHeT- marasuHe.
4.4. Bo ucnonnenue IIponaBuom cBoux o0s3atenscTB nepes [lokynarenem nocneaHuil JOIKEH
COOOIINTH CBOM TEPCOHANBHBIE JaHHBIC, HEOOXOoauMble s uaeHTuukanuu [lokymartens u
JOCTaTOYHBIC [T coBepieHus caenku ¢ [Ipogasnom u goctaBku [lokynarento 3aka3aHHOTO UM
Tosapa.
4.5 Ilokymnarenb 00s13yeTcs:
- OIUIATUTh 3aKa3aHHbI ToBap M €ro JOCTaBKy Ha YCIOBUIX HACTOALIEH 0(epThI.
- COOJTIONIATh YCIIOBHSI, YCTAHOBIICHHBIE B HACTOSIIEH OdepTe, a TaK)Ke UHBIE YCIOBHS, YKa3aHHBIC
Ha Caiire.
4.6. [Ipunumas (akuentupys) Hactosiryto odepTy, [lokynarens moATBEPKIa€T CBOE COTJIACHUE U
paspemaer MuauBuayansHoMy mnpeanpuHumatento baxenoBoit Mapune CepreeBHe (manee -
Omneparop) oOpabaTeIBaTh CBOU MEPCOHATBHBIC JAHHBIC, B TOM YUCIIE: (DaMIITUIO, IMS, OTYECTBO;
azpec A0CTaBkH, TenedoH mias cBs3u ¢ [lokymartenmem, aapec SIIEKTPOHHOM IOYTHI, aapec
npoxuBaHus. [log 00paboTKOM nepcoHaNbHBIX JAHHBIX B HACTOSIIEH odepTe MoHUMaeTcs cOop
BBIICYKA3aHHBIX JIAHHBIX, MX CHUCTEMaTH3allis, HAKOIUICHWE, XpaHEHHWEe, YyTOYHEHHE
(oOHOBIIEHUE, W3MEHEHHE), HCIIOJIB30BaHME, PACHpOCTpaHEeHHE (B TOM YHCIE Mepefada Ha
tepputopun  Poccuiickoit ®enepauuu U TpaHCTpaHWYHas Inepenada), oOe3IndYUBaHUE,
0JIOKUPOBAaHNE, YHUUTOXKEHHE.
4.7. Oneparop WMeeT NMpaBo Ha Tepeaady MepCoOHANBHBIX AaHHBIX [lokymaTenss KOHTpareHTam
Omnepatopa (Kypbepckum ciyx0aM) ¢ 1enpto goctaBku [lokymnaTento 3aka3aHHBIX MOCIETHUM
ToBapos. IlokymaTtens BbIpaxkaeT coriacue W pazpemaer OmepaTtopy W ero KOHTpareHTam
o0pabaTbIBaTh NMepcoHaNbHBIE NaHHBIE [loKynaresnst ¢ MOMOIIBI0 aBTOMAaTU3MPOBAHHBIX CUCTEM
ympaBieHus: 0a3aMu TaHHBIX, @ TAK)KE HHBIX TIPOTPAMMHBIX U TEXHUUECKUX CPEJICTB.

5. Hopsinok odopmiienust 3akasa
5.1. 3aka3 Ilokynaresst MOXKeET OBITH O(hOPMIICH ITOCPEICTBOM 3AIIOIHEHUS SJICKTPOHHON (OPMBI
3akaza Ha Caiite. Ilpu odopmiienun 3akaza MOCPEACTBOM 3JIEKTpoHHOU ¢opmbl Ha Caiite,
[Toxynarens TeM caMbIM MOATBEP’KIAET, YTO OH O3HAKOMJIEH C MpaBUJaMu Ipojaxu ToBapos
yepe3 VHTepHeT-marasuH, ykasaHHbIMH Ha CaiiTe W B Hacrosmed odepre, u 00s3yeTcs



npenoctaBuTh [IpoxaBiy Bcro nH(pOpMAIHIO, HEOOXOIUMYIO UIs HaJUIekKalero ohopMIICHUS |
HCIIOJIHEHUS 3aKasa.

5.2. Ecim na cknage IlpomaBma oTCyTCTBYeT HEOOXOAMMOE KOJHWYECTBO WU ACCOPTHUMEHT
3akazanHoro [Tokxynatenem ToBapa, [lponaser nnpopmupyer 06 stom [lokymarens no reinedony
WIK MyTEeM OTIIPaBKU COOOIIEHHUS Ha yka3aHHbIN [lokynaTtesneM ajipec 3JIeKTpPOHHOM MOYTHI, B
TeueHue 24 (nBaauaTH YEThIpEX) 4acoB rocie noidydenus 3akasa oT [lokymarens. [locie uero
[Toxynarens BpaBe cOrfacUThCS NPUHATH TOBap B MHOM KOJMYECTBE UM aCCOPTUMEHTE, JINOO
aHHYJIMPOBATh CBOM 3aka3. B cinyudae Henonyuenus otBera [lokymnarens B Teuenue 24 (nBaauatu
YyeThlpex) YacoB ¢ MoMeHTa yBeaomusieHus [lokymarenst IlpomaBuom, IlpomaBen Bmpase
aHHyJupoBaTh 3aka3 [lokymnarens B monHoM o0beMe.

5.3. B ciyuae Bo3HukHOBeHus y [lokynaresns BOnpocoB, KacaroIUXCsl CBOMCTB U XapaKTEPUCTHK
ToBapa, mepen odopmienunem 3akasza, [lokymartens nomkeH oOpatuthes K IIpomaBimy 1o
Tese()OHy HITH SJIEKTPOHHOM MOYTE IS OJTYYCHUsT HE0OX0IMMON HH(POPMAIIUH.

6. llopsinok nocraBku ToBapa
6.1. loctaBka ToBapa IlokymnaTento ocyIiecTBIsSETCS TPAHCIIOPTHON KOMIAHUSIMHU KypPbEpOM J10
nBepu 1 myHKToB Belaun nocpeactsoM C/IEK, ITouroit Poccun, Boxberry (BapuaHThl JOCTYyITHBI
B 3aBUCHUMOCTH OT PETHOHA)
6.2. C mopsiAKOM JTOCTaBKH M CTOMMOCTBIO €€ oruiathl [lokymarenb MOKET O3HAKOMUTHCS B
cooTBeTcTBYIOIIEeM pazzaene Caiita «JlocraBka u orutatay (https://www.patchandgo.ru).
6.3. Tlokymarens BmpaBe B 000 MOMEHT BpEeMEHHM OTKa3aThbci OT 3akasza. B ciywae ecnu
[Toxynarenem, oTKa3aBIIMMCSI OT CBOETO 3akasa, MpeABapUTEIbHO ObUIa OIJIau€Ha CTOMMOCTH
nocraBku ToBapa, Takue pacxonsl [lokynarens B Takom ciydae [IpogaBiioM He BO3MEIIAIOTCH.
6.4. B cnyuae ecniu ToBap He Obu1 mepenman Ilokymarento 1Mo BUHE TOCIEIHErO, MOBTOPHAs
JI0OCTaBKa MOKET OBITh MPOU3BEACHA MpHU ycioBuu corjacoBanus IIpomasuom u IlokynaTtenem
HOBBIX CPOKOB JIOCTaBKH U NPH YCJI0BUHU omiaTel [lokynarenem cTouMOCTH BTOPUYHOM 10CTaBKU
Tosapa.
6.5. Ilpu monyuenun Tomapa Ilokymarenb mpoBepsieT COOTBETCTBHE MOCTaBieHHOro ToBapa
3akazy, KOMIUIEKTHOCTb M OTCYTCTBUE IIPETEH3UI K BHELTHEMY BUAY J10CTaBIeHHOT0 ToBapa. 6.6.
[Ipuemkxa ToBapa moarBepxpaaercs noanucbio Ilokymarens Ha Onanke HaknagHou. IIpmemka
Tosapa 0e3 3ameuanuil numaer Ilokynarens mpaBa ccbulaTbCcsl Ha HEKOMIUIEKTHOCTH ToBapa,
HaJM4yue SIBHBIX BHENIHMX NOBpexaAeHui ToBapa (SIBHBIX NPOU3BOACTBEHHBIX J€(PEKTOB),
HECOOTBETCTBUE (haKTUYECKH TmocTaBileHHoro ToBapa 3aka3dy WM CONPOBOJUTEILHOMY
JIOKYMEHTY.

7. llopsinok omiiatel ToBapa
7.1. Llens! Ha ToBap onpenenstorcs [IpogaBuoM B OTHOCTOPOHHEM MOPSJKE M YKa3bIBAIOTCS HA
Caiite B poccuiickux pyossix. Llena Ha ToBap, yka3zaHHasi Ha CaiiTe MOXET OTJIMYATHCA OT II€H Ha
ToBap nmerommxcst B cBOOOIHON MPOIaXKe B POSHUYHBIX Mara3uHax.
7.2. llena ToBapa mosxeT ObITh U3MeHeHa [IpoaaBiioM B ofHOCTOpOHHEM nopsiake. [Ipu 3ToM 1ieHa
Ha 3aka3aHHbIM [lokynmarenem ToBap m3MeHeHMIO He MOmIeKUT. [IoKymarenp MOKeT 3aKa3aThb
TOJILKO TOT ToBap, KOTOPBI €CTh B HAJIWYMHM Ha CKJIaJe B MOMEHT opopmieHus 3akaza. 7.3.
Onnara Toapa Ilokymarenem mHpou3BOIUTCS B pyONsiX OAHMM W3 HHKENEPEUUCIEHHBIX
CIOCOOOB:
- orutara Ha caite https://www.patchandgo.ru mpu oopmiieHun 3akasa;
- HaJIMYHBIMU Kypbepy npu goctaBke ToBapa [lokynarento;
- orutata ToBapa mpu MOMy4YeHHH B ITyHKTax BeIgaun Boxberry, ecnu BeiOpanHssblii [Tokymarenem
IIyHKT BBIJA4M 3aKa30B IPUHUMAET HEOIUIAUEHHBIE 3aKa3bl.

8. Bozspar ToBapa
8.1. [loxynarens BpaBe oTKa3aTbcs OT ToBapa HaJIeXkKallIero KauecTBa B JIF000€ BpeMs JI0 €ro
nepenayu, nociue nepenayn Tosapa cornacHo [loctanosnennto [IpaButensctBa PO Ne 55 ot



19.01.1998, napdroMepHO-KOCMETHYECKHE TOBAPHI HAJUICIKAIIETO KAaYeCTBA He MOAJIeKaT
o0MeHy MM BO3BpPATy B TeueHMe 14 qHeil, 1axe eciau ToBap He ObLI B yIIOTpeOIeHUH,
COXPAHEHBI €r0 TOBAapHbIN BUJ, OTPEOUTEIHCKUE CBOMCTBA TOBApA.

8.2. Ilpu otkaze ot ToBapa HaasIexKaIIero KayecTBa 0 OTIpaBkH, [[oKymarento Bo3BpalaeTcs
CTOMMOCTH TOBapa, 3a UCKIIOYEHUEM CTOMMOCTH JocTaBKu. Pacxozas! [lokynarens no Bo3Bpary
[Iponasnyy ToBapa Hamexkamero kadectsa [IpogaBrom He BO3MEIIAIOTCS.

8.3. Cpok Bo3Bpara JAeHEXHBIX cpeacTB — 10 (xecsaTb) pabounx gHEH co OHSA OOpaleHUs
[Tokynarenem k IIponaBiyy u npenocraBieHus [lokymnarenem COOTBETCTBYIOIIETO MHUCbMEHHOTO
TpeboBaHus 00 OTMEHE OPOPMIICHHOTO M HEOTIPABICHHOTO 3aKa3a.

8.4. JlenexHsle cpeacTBa Bo3BpamiatoTcs [lokynarento Ha ero pacdeTHbIM CUeT, yKa3aHHBIN B
3asIBJICHUU Ha OIUIaTy.

8.5. Bo3spar ToBapa HeHajIexkalllero KauecTBa 1 €ro NpueMKa OCyIECTBIISIETCS B COOTBETCTBUU
C MTOJIOKEHUSIMH IEMCTBYIOIIETO 3aKOHOAATeNbCTBA PD.

8.6. [lepeuenp 10KyMEHTOB, peacTaBisgeMbix [lokynarenem BMecTe ¢ Bo3BpaliaeMbelM ToBapom:
3asBJIeHHE Ha BO3Bpar ToBapa, J0KyMeHT Ha ToBap, MHOATBEp)KIAIOMMKA (PAKT MOKyIKU
Bo3Bpamaemoro ToBapa y IlpomaBma (KaccoBbIii WM TOBapHBIA Y€K), KOMUS JTOKYMEHTA,
YAOCTOBEPSIOLIETO JINYHOCTb.

9. I'apanTuiinbie o0s3aTesbcTBa CTOPOH
9.1. Tapantuiinplii cpoxk Ha ToBap, YCTaHABIMBAETCS B COOTBETCTBHH C JACHCTBYIOUIUM
3aKOHO1ATeNbCTBOM PD.

10. OTBercTBeHHOCTH CTOPOH
10.1. JIro6as u3 CrTopoH OCBOOOXKHAECTCS OT OTBETCTBEHHOCTH 3a IOJIHOE WJIM YaCTUYHOE
HEUCIIOJHEHUE CBOUX 00s13aTeNbCTB M0 HacTosimeMy JloroBopy, €ciiu 3T0 HEMCIIOIHEHHE ObLIO
BBI3BAHO OOCTOSITEILCTBAMU HEIIPEOI0TUMOM CHJTBI.
10.2. 3a HeucHnoJHEHHE WJIM HEHAJJIeKalllee HCIOTHEHUE YCIOBUU Hacrosmiero Jlorosopa
(axuenroBannoit Ilokymarenem odepter IlpomaBma) CTOpOHBI HECYT OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickoi denepannu.
10.3. Bce cmnopsl, CBs3aHHBIE C HEUCIIOJIHEHHUEM WJIM HEHAJICKAIIUM HCIOJHEHUEM CBOMX
o0si3aTenbeTB 1O Hactosimiemy [loroBopy, CTOpoHBI OyayT pemiaTte IIyTeM IeperoBOpOB.
[IpeTeH3MOHHBIN NOPsSA0K 00s13aTeNeH Juisl CTOpOH cocTaisieT 30 kaneHaapHbIX AHEH. B ciydae
HE JIOCTHKCHHUS COTJIACHS B XOJI€ TIEPETOBOPOB, CIIOPHI OyIyT pa3pemarses B CyAeOHOM MOPSIKe
B COOTBETCTBHH C JICMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickon denepannm.



